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Joe Rincione

ING Pawleys Island

10023 Ocean Hwy.

Pawleys Island, SC 29585

Phone/FAX:

Cell:

Email:

(843) 235-6700

(843) 997-1563

joe.rineione@ingfp.com

i

To: PSC of SC

Attn:

Phone: (803) 896-5100

Fax: (803) 896-5199
I i

ii

From: Joe Rincione

Date Sent: 7/2/2014

Number of Pages: 6

Attached is my formal complaint against Frontier Communications as described in the
Complaint Form.

Your attention in this matter will be greatly appreciated.

Thank you,,

Joe

_": . _J
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Public Service Commission of South Carolina

101 Executive Center Dr., Suite 100

Columbia, SC 29210

Phone: 803-896-5100

Fax.-803-896-5199

www.psc.sc.gov

! I_ntIndividual Complaint Form ]Date: July 2, 2014

,Complainant or Legal Representative Information: * [Required Fields
I

Name * Joe Rincione

Firm (ifapplicab_) ING Pawleys Island

Marling Addr=s * 53 Redwing Ct

City, State Zip * Pawleys Island SC 29585 Phone * 843 235 6700 or 843 997 1563
!

E-mail * joe.dncione(_ingfp, corn

Name of Utility Involved in Complaint: * Frontier Communications J'", , ,, ,..... , ........

NOTE: IfAT&T is the utility involved, please complete the attachment Ioented at the end of this form.

(Type of Complaint (check appropriate box below.) *

[] Billing Error/AdjustmeJ,_ [] Deposits and Credit Establishment [] Wrong Rate [] RcfiJsal to Connect Service
[] Disconnection o£Service

[] Service Issue

[] Other (be specific)

[] Payment ,AJrrangements

[] Meter Issue
[] Water Quality [] Line Extension Issue

Have you contacted the Ofliee of Regulatory Staff(ORS)? * [] Yes [] No Name of
ORS Contact: JamiP._

Concise Statement of Facts/ComplaiJat: * (This section must be completed. Anach additional information to th_ page if'necessary.)

I am a professional Financial Planner and have strict requirements for accessing the New York Stock Exchange (NYSE) over the
iz_ternet for my client base. My contract with Fronlier Communications required that Fronlier provide me with a minimum of 3MB
access. That would allow me to place orders for clients to the NYSE in a timely manner which is a requirement of the Financial
Industry Regulatory Authority (FINRA).

Over the past year my service has been consistently poor at best. I called Frontier several times to complain to no avail. Finally, I
had my speed checked and realized that I was getting 1/2 MB. I could not tolerate that level of service so I called Frontier and told
them that they were in breach of contract and that I was moving my service to another provider.

On June 25, 2014 I received Frontier's invoice for >.... 'or contract termination fees (Attachment 1). I immediately called
Frontier and explained the reason for terminating my service. A representative told me he would look into the case and get back to

me. Several weeks later he did and stated that Frontier was having service problems in my area and that I was not getting the
service promised in the contract. In effect Frontier was in breach of contract. He also explained that although the intemet portion
of my contract was in default, the phone service was not and that Frontier would reduce my fees for the intemet portion only.

On July 1,2014 i received a new invoice from Frontier for an amount of $ . a note that the invoice was being sent to a
collection agency (Attachment 2).

My contention is that I had one contract with Frontier (for telephone and intemat service) and they admitted breaching that contract
which jeopardized my business. Consecluently, I owe them nothing.

Relief Requested: * (This section must be completed. Attach additional information to this page if necessary.)

I am requesting total relief from the Frontier invoice which states lown : w terminating my service.

Page I of 3
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Joe Rincione

ING Pawleys Island

10023 Ocean Hwy.
Pawleys Island, SC 29585

Phone/FAX:

Cell:

Email:

(843) 235-6700

(843) 997-1563

joe.rineione@ingfp.com

nl i i Ill

To: PSC of SC From: JoeRincione

Attn: Date Sent: 7/2/2014

Phone: (803) 896-5100 Number of Pages: 6
Fax: (803) 896-5199

I ii i i i

Attached is my formal complaint against Frontier Communications as described in the
Complaint Form.

Your attention in this matter will be greatly appreciated.

Thank you,.

Joe

'-;i ¢¢_

,©
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**! PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA PERMISSION T UBL T . , '

GIVE THE

ITS COH_I'ENTS ON THE CO_IMISSION'S V,'EBSITE (dms.psc.sc.gov). [] Yes D No _ND

STATE OF SOUTH CAROLINA

COUNTY OF Georgetown
VERIFICATION

!, Joseph Rincione

Complamam-'s Name" verify that I have read rely ,_comvlaint filed on 07/02/20Date*14

f/
and know r.h¢contents thereof, and that said contents are l]ru¢. (/ __,_j_,_

f - Comrplaiffant's Signature *

Internal Use Onl'

. : . ._
L , ",

Page 2 of 3
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Communications

3heck out www. FrontierOnline.com tor great products, special
)tfers and complete customer service information.

(843)235_700

tNGPAWLEYSISLAND

Your Monthly Invoice

Date Due

Bitllng Date

Account Number

Amount of Last Bill
i ............................................

, .payments_ Rec_e__edThru 5/13114

_Bala_n_c_eB.?fore _Curren_t0barges ....
New Charges

*:::---;C--_-_L:_Ot_J A,, _:L[ _,_:--r;L_: O_e: ...........

Your Personal Identificati
.......................

Billing Questions
.......................

Business
......................

p.4

Page 1 of 4

protected. secure"
Special Introductory Offer For /'AY= \ AIF'- _5=j=i=_=

Computer Security Pro
GET COMPUTER

SECURITY SOLUTIONS 4__4._?
FOR YOUR BUSINESS

_ _or 12-mortl-

.,iv sub_ctiplion

Call 1.866.408.0893 or visit frontier.com/computersecuritypro today.
Brosdbalid hltltttBt connect:ion ,_}th at Intact 1¢7_ Kbp_ of" upcad capacity r_ornme_dod. ]nternat la¢C_ se'v_ca= =lid ch,tl'g_= rv=t ir,¢ludled. Fm_tier d¢_ not warra "it that t_ smrv_ces, w)ll be

er_o_-lree or Lninte_r_oted. Tax= suncharg_, mi'fir'tum Wst_'_ mClulrement_ and ocher t_rms and ¢ond'_ions aoply. Introouc_ory cf_er: Of'_r _cludes discoum_d monlh_ pd= ng for _2-mo_t_

SUi_soiption of service, Early terrrinadon fee mqua110 one-m_th of _ta_dard prod uct pricing ]¢ applica l_e for cancellations within s_ months of subsctibirg.

02014 F[or_t;er Corrv'nunicatio_s Corp_rad=r. _,11 rights tot, mired.
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1398 S. W0odla_cl Blvd. Sul_e B, Delan0, FL 32720

AV 01 - ;**5DGT

, dl = II ,, ,I ,,,, ,h,I ,It = hI =11 II II HI I d. _. _,,'",,=',hhql
ING PAWLEYS ISLAND
AT'I"N: JOE RINCIONE
53 REDWING CT
PAWLEYS ISL, $C 29585-7364

P__A_Y_M_EN_T_STUB................

De.Is Due

Account Number

Pl_ee ® not=end¢orr_ll_O_dtnee_ _/auarImYm_: M_kl

Amount Enclosed $ .....

:_.__._ Check hem for billing address change

FRONTIER
PO BOX 20550
ROCI'IE_TER NY 14_02-0650

,,1111_ _,h .I,,I,II h. ,Id,l.,l, I =111I Ih =_ _1hi lli

708401 ...... ""0000000000_3n945
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_URRENT BILLING SUMMARY
Local SenRce from 06/28.rl4 to _/27i14

nty OescrllPt_n
BasLe Charges

Prorated Charges-0etazled Below
Federal Tax

Federal USF Recovery Charge

S Carolina USF Schrg
FTR LD USF Surcharge
S Carolina Sales Tax

total Bss£© Chsrgee

0prioRs1 Services

Prorated Chargas-DetailedBalow
Tote10ptto_el Serv£ces

lo_l/0tbeP

Prorates Charges-Detailed Below
S Carolina Sales Tax

Total Toll/Other

TOTA_

ACCOUNT ACTIVITY **
Qty DelcriptibQ

Prorated Charges

Simply Unlimited Term Fee
Simply Broadband TeRn Fee
Front£er S_mply _nlimited
Access Recovery C_rg-Bus
Fedora] Subscriber L£ne Charge - Bus

036763293
Broadband Max (7 I_ps) 036763293

SC TelecomRelay Service Surcharge 036763293
SL

order Number E

PRQMOTION 5
PRQklOTION 5
036763293 5
036763293 5

SU

)etail of Frontier Cam Online & LD Inc. Charge,,
_ollcharpdto843/236.8700 3

:RONTIER BUS ESSENTIALS Summary

0 Mins. @ $ .001Min. .00
Previous Rollover Balance 0
Th£s Period Allowance 494
Mznutes Used 0

Rot]over _inutesExpired * 0
Current Reliever Minutes 494

(') Unused RolZover Minutes Expire After 12 B£]l±ng Periods
oils on This Plan are Designated by Y

;un_otM-C_le

Calls: 3 B£nutes: 4.0 Charge: ,00

ING PAWLEYS ISLAND
Date of Bill
Account Number

Page 3 of 4

5/28/14

CUSTOMER TALK

Please immediately pay any Balance Before Current

Charges to avold collection activities All o1_r charges

should be paid when due to keep your account current. To

avoid disconnection of local aeP_lce, you must pay

$1459.20.

Frontier periodically audits its biis to ensure accuracy.

Elfective next month, defauJt rates for tnternal_onal

premium termination service will be corrected. These

rates are incurred only il you do not have an inlernation,_l

oaliing plan and you call a premium overseas service point.

If you have any questions, please contact Customer
Ser_e.
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sgend CaZl Types:

O0 - Day

:aller Summary Report
Cal_s

sin Number 3

**G_stocler summary 3

Hlnetel

4,0

4,0

Amount

.00
.00
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June 24,2014

DEAR ING PAWLEYS ISLAND:

Please be advised that your account is seriously past due in the amount of

Your failure to respond to this debt will initiate additional collection proceedings, which may include

referral to an outside collection agency within 10 days of this letter. We may report information about your

account to credit bureaus. Late payments, missed payments, or other defaults on your account may be
reflected in your credit report.

If payment has been sent, please disregard this letter, if payrnent has not been sent, we urge you to make
payment in full immediately. To ensure proper credit, please include your account number on all
correspondence.

Ifyo_ need to contact our office, please do so at 800-921-8105, between the hours of 8am through 5pro
local time.

Thank You!

Sincerely,

Frontier

National Collections Center

Account Number
Past Due Date
Final Due Date
Amount Due

Please detach the payment slip below and include with your payment in the return

envelope provided. Please write your account number on your check.
ALLP_4

1398 S. Wooclard Blvd $dit_ C

Deland, FL 32720

M_ 01 005948 36079 B 21 B

ING PA'WLEYS ISLAND

ATTN: JOE RIRCIONE

53 REDWING CT

PAWLEYS TSL SC 29585-7364

i,mll. lllhdH,,.,I,II,h.,I, qndl,.ll,l,l,lhlM.l,,i

Accourrl Number
Past Due Date
Final Due Date
Amount Due
Amount Paid

FRONTIER

PO BOX 20550

ROCHESTER NY 14602-0550

II'lh, flj Ihlld I lllll I.,lllll hI Ih.,,h .,,d

708007 0000001420205


